Farmers Bank of Appomattox Online Banking – First Time User Enrollment (Mobile App)

You may complete your initial enrollment either via web browser or directly from the mobile app if you intend to log in primarily from your phone.  If you intend to start with the mobile login, you may wish to skip to page 4 section Mobile Setup.  To enroll via web browser, follow the steps below.
1. Visit www.thefarmersbankva.com, click Login near the upper right corner of the screen, and use the Click here to enroll now link.
[image: Site login form]

2. Complete the enrollment form with your information [image: Site enrollment form]














3. Read and agree to Terms and Conditions

[image: Site terms and conditions]









4. Create a username, then enter and confirm a password.  Ensure your password meets the listed requirements.
[image: Site credentials form]

5. Set up 3 challenge questions and choose whether to register computer to prevent being challenged in the future on your current device.  
[image: Challenge questions form]




6.  Choose which accounts you would like to keep with paper statements, or to enroll in electronic statements. You may Enroll, Decline, or choose to set up at a later date.  You must click on the Terms and Conditions link and accept IF e-statements are desired.  A code will be provided at the end of the Terms and Conditions.
[image: Form for enrolling in electronic statements]

7.  Choose whether to enroll in Mobile Banking.  Options exist for banking by text message, but if you intend to use the app the quickest way to complete setup is to Decline at this screen and follow the mobile steps below.




Mobile Setup:
From your phone’s app store, search for FBVA Mobile, which will have an icon as below.
Direct app store links, depending on your device, are
Apple:  https://apps.apple.com/app/id1537848462
Google:  https://play.google.com/store/apps/details?id=com.farmersappomattox.mobile
[image: Small version of Farmers Bank of Appomattox logo]
Once the app is installed, either log in with your existing credentials and skip the next paragraph (if you already enrolled via web browser) or click the Enroll Now option.
You will need an account number, your SSN or other Tax ID Number, and an email to get started.  You’ll be required to agree to terms and conditions to proceed, and next will be prompted to create a username and password that will be used on all future logins. Following that, you must select and provide answers to three challenge questions, and there will be a second set of terms and conditions specific to the mobile app.  Last of all, you’ll have the option to turn on Live Updates, which will give the app permission to issue push alerts on your phone, if you desire.
At this point, you should be at the home screen and see your list of accounts – if you have questions, please give us a call at 434 352 7171 and someone will be glad to assist you.
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Please complete all fields listed below to enroll. If you need assistance contact us at (434)352-7171.
Type of account *
‘Account number * HIDE
Social Security I lumber * HIDE

Email address *
Confirm email address
* Indicates required field

Already enrolled? Login now.
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Terms and conditions

Please read the following agreement and click the "I Agree” button at the end, if
you agree to all of the information contained within

THE FARMERS BANK ONLINE BANKING SERVICES AGREEMENT
1. INTRODUCTION

This Online Banking Services Agreement (‘Online Banking Agreement’) explains
the terms and conditions governing the Online Banking Services offered through

The Farmers Bank of Appomattox. You should read this Online Banking

Agreement and the related information provided by the Bank prior to using Online
Banking. By using the Online Banking Services you agree to abide by the terms

and conditions of this Online Banking Agreement. The terms “we,” “us,” “our,” and

“Bank’ refer to The Farmers Bank of Appomattox. The words “you’, “your’, and

“yours” mean each account owner, authorized account signer, and anyone

authorized to act on behalf of an account owner. You agree that the Bank may

provide any notices required by law or by this Agreement in electronic form. v

Download a PDF of the terms and conditions.

By clicking "l agree” | acknowledge that | have read and accept the above terms and conditions.
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Create a Username and Password. Usernames must be at least six characters with at least one letter and one number.
Passwords are required to be 817 characters wiith at least one of each of the following: a capital letter. a lower case
letter. and a number. Both the usemame and password are case-sensitive.

Hew username * HDE
Hew password *
Confirm password *

* Indicates required field
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Set up challenge questions

The Challenge Questions/Answers are used to identify you and prevent unauthorized access to your information. Select
each Challenge Question and provide your answer. up to 83 characters. The Challenge Questions are used to
authenticate the user when accessing Internet Banking from a non-registered computer.

First challenge question * What is your paternal grandfather's first name?

First answer * HDE

Second challenge question * As a child. what did you want to be when you grew up:
Second answer * HDE

Third challenge question * Who was your favorite teacher?

Third answer * HDE

[ Don' challenge me again on this device.

* Indicates required field




